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ProfitTool
E-commerce System

ProfitTool's E-commerce system consists of three components which work together to
provide complete and automatic integration between ProfitTool and your web site. The
center of the solution is the Dynamic_Catalog. This data driven web site will provide
your customers with real time inventory, order and account status. Your customers will
also be able to place orders on the web site using our shopping cart. These orders will,
of course, import directly into ProfitTool.

Behind the scenes, you will configure ProfitTool with the E-commerce Function Set.
This function set allows you to add fields like picture files, additional item descriptions,
and item-stock settings through the Data Dictionary which enhances ProfitTool's data for
e-commerce. The function set gives you complete control over items that appear on the
Dynamic Catalog.

The key to the automation of ProfitTool's E-commerce implementation is the ELFtp
Component. This program waits for events to trigger data transfers. ELFtp will run on
any ProfitTool compatible workstation with any type of Internet connection. (No costly
permanent Internet connection needed!) ELFtp will automatically connect to the Internet
and transfer the necessary data on a schedule you control. The E-commerce function
set will include standard ELFtp events that all ProfitTool users will require. And, since
source code is provided for the event scripts, you can customize these events or add
your own.

ProfitTool’s E-commerce Function Set configures the Dynamic Catalog and enhances
the ProfitTool inventory and customer databases for e-commerce.

ProfitTool’s E-commerce Function Set Features:

a New fields are added to ProfitTool’'s customer and inventory files via the data
dictionary to enhance ProfitTool's data for E-commerce.

q ProfitTool's E-commerce Function Set maintains new fields and set-up
features via custom menu programs - ProfitTool source code is not modified

a Common ProfitTool data transfer scripts are provided for use with ELFtp.
These include uploading inventory, pricing, order status and downloading
orders, payments and new customers programs.
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ProfitTool users with access to the Item screens will be able to identify which items are
for sale on the web site. They will also select the pictures (.jpg or .gif) to use on the site
and the corresponding descriptions.

The user also controls how the web site will handle out of stock situations.

The “featured”, “special” and “clearance” check boxes allow links on the web site to pull
up select groups of products.
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In the Related Items page, the user identifies which products are complimentary,
accessories, or related to the item. These items are accessed by selecting “Related

Items” in the Dynamic Catalog.
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Keywords can be defined so that the web shopper can easily find products on the site.
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The Categories screen allows you to create up to 10 user definable fields. These fields
will be validated against rules in ProfitTool's System Manager and you can name them
any way you would like. The category fields can be used to narrow

searches and to provide additional classification on your products.
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In the Elevator Customer screen, the customer's password is maintained.
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ELFtp File Transfer Program acts as a ‘robot’ moving data between your web site and
your ProfitTool system. This can be done with a standard dial up Internet account. No
costly permanent Internet connection is needed.

ELFtp File Transfer Program Features:

a Each event can be scheduled for customized frequency of data updates.

a ELFtp will automatically connect to the Internet when events are triggered if
there is not a permanent Internet connection.

a Scripts are executed before uploading files to the Internet to extract only the
data necessary for the web site.

a Scripts are executed after downloading files from the Internet to import the
data into ProfitTool.

a Wildcard features allow sending complete folders of information, such as all
bitmap images required for the catalog.

+ ELFip M= VELFtp [_[O]x]
¥ Master Enable  Master Settings ¥ MasterEnable  Master Settings

Event Days Time Last Result Event Days Time Last Result

Custom pricing files SNTUHFE  11:85:00  OF - 06/21/Z000 @ 16:48:57)a Custom prici SMTWHFS  11:55:00  OK - 06/21/2000 @ 16:49:57 &

Receive Sales Orders SHTUHFE 19:04:00 Never Ran s B e O SHTUHFS 19:04:00 Hever Ran
SMTUHFE  19:04:00  OF - 06/21/2000 @ 16:50: 45 Send AR In SHTUHFS  19:04:00 O - DE/Z1/Z000 @ 16:50:45
SMTUHFE  15:04:00 O - 064212000 @ 16:51:32 Send Customer File SNTUHFE  19:04:00 O - 06/21/2000 @ l6:51:82
SUTWEFS  19:04:00 0K - 0/21/E000 @ 1¢:51:47)z] Send Customer Ship-to SHTWHFS  19:04:00 DK - 06/21/2000 @ 16:51:47 x|

Custom pricing files (no event selected)

General | Host Remote i Scheddle | History All events are working correctly

I 8un [V Mon I Tue [wed W Thu W Fri W Sat

Time'ﬂ 55:00 Tirme Range: to

Enter time in Miitary Time. You can The time: range will it when an event with a vildcard time wil

UisE & fUeSHion Mark a3 & widcard Fun, Example: entering  time of 72:00:00 and & tine range of

cheracter, Example: Entering atime 0300100 to 17:00:00 would execute the event every hour onthe

of 77:00:00 would execute the evert  hour, but orly during normal business hours. Use this aption

Every hour on the hour o prevent confiicts with your automate nightly backup, o to
revent unnecessary connect tine during the right.

MNew Event | Copy Event | Edit Event | Delete Event | Run Mowy | QuIT I
oK | cancel | auT L
p was started on 0741372000 @ 17:1508 and has been running for 0 days, 0 hours, 1 minutes, 5 seconds.
ELFtp was started on 074 32000 @ 17:15:06 and has been running for O days, O hours, 10 minutes, 13 seconds. ELFtp %1 0B Copyright 1999 Silverware, Inc.
ELFtp %1.08 Copyright 1399 Sitverware, Inc.
H H " n H H
Set up events and their procedures in the "General" tab. Schedule events to run automatically. Use wildcards to

control frequency. The time range will shut off ELFtp
during system backups.
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